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1. 3ATAJIBHI ITOJIOKEHHSI

Ile ITomoxeHHS IPO B3a€EMOAI0 31 CHOXHBaYaMH (iHAHCOBHX IMOCHYT IIpH
BpEryioBaHHI  IpocTpoyeHoi  3aboproBaHocti  ToBapuctBa 3 obMexkeHOO
BianosiganeHicTio «I[TEPILIA TTPOOECIVHA [TIPUBATHA BUKOHABYA CJIYXXBA»,
satBepmkeHuit HakazoM J[lupextopa Ne 05-BJI Big «05» mumus 2022 poky (nmani -
«ITonoxeHHs») ABNsE€ coO010 30ipHUK (yHAaMEHTANbHUX NPHHLUIIB (OCHOB) MOBENiHKH
¢axiBLiB 3 Bpery/ItoBaHHs [IPOCTpoYeHO] 3a60proBaHocTi (aai - «daxisui»), 3aCHOBAHUX
Ha 3arajJbHUX MOpPaJIBHHX HOpMax Ta Yy BIJNOBIAHOCTI [0 YWHHOIO 3aKOHOJAaBCTBa
Ykpainu.

Iepenbaueni num IlomokeHHs HOPMH MNPHHHATI 3 METOK IX HEYXHILHOIO
3aCTOCYBaHHA K pANOBUMH (axiBIIMH, TaK i II0CafloBUMHU ocobaMH (SKIIO Taki 0cobH
OepyTb y4acThb B HpPOLIECI BpEryJIOBaHHA IIPOCTPOYEHOI 3a00proBaHOCTI (CTATHEHHA
3abopropaHocti) ToBapuctBa 3  obmexeHowo  BianmosijambHicTIO  «IIEPIIA
[IPODECIMHA I[IPUBATHA BUKOHABYA CJIYXBA» (mam - «Komnanis»,
«ToBapHCTBO»), NpPH BUMHEHHI MOii, CIOpAMOBaHUX Ha Bperyn}()ﬁaHHﬂ IIPOCTPOYEHO]
3a00proBaHOCTI (CTATHEHHS 3a60proBaHOCTI).

Bci 6e3 BHHATKY mpaliBHHUKM TOBapHCTBa, sKi 3[iMCHIOIOTH Oe3nocepenHio abo
OIIOCEPEIKOBAHy B3a€EMOJII0 3 OOp)KHMKaMH, 3000B'S3YIOTBCS MOTPUMYBATHCH YMHHHX
HOpPM 3aKOHOJAaBCTBa YKpaiHu, HOpM Lporo IlonoxeHHs, ymoB noroBopiB abo yron,
yknaneHuXx ToBapucTBOM i3 3aMOBHHKOM, 3 METOK JOCSTHEHHS 0e33aCTepesKHOro i
HEIMOPYIIHOTO cTarycy ToBapHCTBa 3 BHCOKHMH MOPAJbHHUMH CTaHJApTaMH Ha PHHKY
HaJaHHA OPHIMYHUX MOCIYT Ta HOCIYT 31 CTATHEHHS 3a060proBaHoCTi.

2. IPUHITAIIA B3AEMOJII 3 KJIIEHTAMHA

2.1. ToBapucTBO 3AiHCHIOE CBOIO NpO(IIBHY HisANBHICTE HAa PUHKY HaIaHHS
IOPUIMYHUX TIOCIYT B CYyBOpiM BiANOBIJHOCTI 3 YWHHUMM IIPaBOBUMH IIPUMKCAMH
HOPMATHUBHO-TIPABOBHX aKTiB YKpaiHU Ta JOKAJIBHHX HOPMAaTUBHHUX aKTiB, MPHUHHSATHX B
Mexax ToBapucTBa.

2.2. ToBapucTBO JOTPUMYETbCS NPHUHLUNY 30epexeHHs KOHQIZEHLIHHOCTI
ingopmallii, 0 CTAHOBUTH KOMEpPLIHHY Ta€MHHILIO, a TaKOX 3000B'a3yeThcs 36epiratu
Oynp-AKy IHIIy TA€EMHHUINO, KA OXOPOHAETHCA YMHHMM 3aKOHOJABCTBOM YKpaiHH. 3
MeToI0 3abe3nedyeHHs BUKOHAHHS, 3a3HaY€HOro B LIbOMY ITYHKT] NIpUHIMITY B TOBapHCTBI
BIIPOBaKEHAa CHCTEMa OXOpOHH iH(QopMalii Ta naHux, orpuMaHux Bin KiieHris
(3aMOBHHKIB), B Tpoleci HaJaHHd IOPHAMYHHUX IIOCIYr Ta NOCIYr 3i CTSATHEHHS
3a60proBaHoOCT!.

2.3. O6oB's130K 36epiranHs KOHQIACHIIHHOCTI OTpUMaHOi iHdopMaIllil i JaHHX, L0
CTAHOBIATH KOMEpLiliHy TaeMHHIIO, ab0 IHIIMA BHA TAEMHHMI, OXOpPOHA SKOI



nepenfayeHa 3aKOHOJABCTBOM, 6epyTh Ha cebe CIiBpPOOITHHMKH, Bi3yIOUH, IPH NIPHHOMI Ha
po6oTy, BiAMOBINHUH JOKYMEHT.

2.4. TosapucTBO 3000B'sA3aHe y BCiX JHCTaX, NOKYMEHTaX, fKi MpHU3HA4eHi AN
30BHIIIHBOIO Ta ITyGJIIYHOrO 3aCTOCYBaHHA, @ TAKOX B IIPOMO Ta PeKJIaMHHMX Marepianax,
PO3MIlIyBaTH BHKIIOYHO IpaBJWBY iH(QOpMAIlilo, SCHO i BHYEPIIHO, 10 HE BHUKIUKAE
CYMHIBiB IIOJIO il CMHCIIOBOI'O HAallOBHEHHS.

3. IPHUHIIUIIHA NIOBEJAIHKH ITPAIIIBHUKIB TOBAPUCTBA
3.1. Koxen npanisauk ToBapucTBa 3000B'si3aHMH BpaxOBYBaTH, IO HOIo €THYHA
MOBEHiHKA € CKJIaJOBOI YaCTHHOIO MOro >KHTTEBOI MO3MINI, i TOMYy Ma€ BHpIlIATBHUR
BIUIUB Ha Moro npodeciiiHi Ta 0COGUCTI ycmixd, mpy4oMy sK mix 4yac nepeGyBaHHs B
TPYOOBHX BiJTHOCHHAX, TaK 1 MiC/IA IX 3aBEpIIECHHS.
3.2. KoxeH npaliBHUK IIOBUHEH:

» Oparm ydactb B peamizanii uined TosapucTBa, HOOPOCOBICHO BHKOHYIOYH
cBoi npodeciiini 000B'I3KY;

» JOTpUMYBAaTHCS  BCTAaHOBJIEHHX  TEpMiHIB  BHKOHaHHA  poboTH 1|
[YHKTYaJIbHOCTI;

» JOTPMMYBATHUCS 3arabLHONPUHHATHX (OpMH BBIWIMBOCTI B Ge3nocepemHix
KOHTaKTax 3 BopXHHKaMH, 30BHIIIHIMY i BHyTpimHiMH KilieHTamMH i npu nucTyBaHHi;

» HamaraTHcs [iIBHUIIYBAaTH CBOIO IpodeciiiHy KBanidikalliio i piBeHb 3HaHb;

» TMPOBOAUTH PO3'ACHIOBAIbHY poboTy 3 bopkHHMKaMM [ BHKOHaHHS
OCTaHHIMHM CBOIX 00OB'S3KiB 3TiJHO YKJIaJIeHUX HUIMH JOTOBOPIB;

» B3acMOJIATH 3 4YIeHaMHd pOAWHH, IIODYYUTENSAMH, TpeTIMU ocobamu
BopxH¥Ka, BIiONOBIAHO JO 3aTBepmxeHOl ToBapHCTBOM MpoLEAYPH 1 HYHHHOIO
3aKOHOJABCTBa YKpaiHd. B3aeMonis 3 TperiMu ocobamu 6e3 mUCEMOBOI 3roau G0pKHUKa
JIOITyCKAETHCS BAHATKOBO B y BHITQIKaX, BU3HaUEHUX YUHHHUM 3aKOHOJABCTBOM Y KpaiHU;

> (dopMyBaty icTopil KOHTAKTIB 3 bopXKHUKaMH B €JIeKTPOHHIN 6a3l JaHUX;

» npHiMaTH BXigHI A3BIHKM BiJ BopXHHKIB, sKi MaiOTh MNPOCTPOYEHY
3a00proBaHiCTh;

» 4YiTKO BHKOHYBAaTH IHCTPYKLii, HACTAHOBM 1 3aBJaHHs, IIOKJIaJeHl Ha HBOIO
nupektopoM ToBapucTBa a60 YIIOBHOBaXXEHOIO HUM 0CO00I0;

» OpaTH y4yacTb B JisIBHOCTi, CIIPIMOBAaHOIO Ha MOKpallleHHs (QyHKIIOHyBaHHS
Ta MiJBMINEHHSA KBamipikalii npauiBHUKIB;

» IOTpUMYyBaTHCS BHMOI 3aKOHOJABCTBAa YKpaiHM Ipo OXOpOHYy Ipalli,
BHKOHYBaTH 3000B's3aHHs, nepenbaueHi B KOJEKTMBHOMY AOroBopl (y BHIaaKy MHoro
HasgBHOCTI) 1 MpaBHJIax BHYTPIiIIHBOIO TPYJOBOI'O PO3MOPAIKY.



4. MPMHLMIIA B3AEMO/II 3 BOP)KHUKAMHU

4.1. IpaniBauku ToBapucTBa 3000B'A3aHi BUKOHYBaTH BCi Al 1 CIIJIKyBaTHCA 3
Bop)KHMKaMH 3a[UId  JOCSTHEHHS MOCTaBIIEeHOI METU - TMorameHHs bopxHUKOM
3a60proBaHoCTi, HasBHOI mepe] 3aMOBHUKOM. [IOCATHEHHs 3a3HAYEHOI B LIOMY ITyHKTI
[TonokeHHST METH, IJIKOM IOB'f3aHe 3 HEYXWIBHUM AoTpuMaHHsAM CHiBpoOGiTHHKOM
ToBapycTBa BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM, a TaKOX MNPUIHUCIB BHYTPILIHIX
noKanbHUX akTiB ToBapucTBa Ta MOPAJIBHO-ETUYHUX HOPM.

4.2. KopecmoHpeHIlis, afpecoBaHa bopxHMKaM, MOBMHHA CIPSMOBYBAaTHCS Ha
aJpecy MOro MpoXHBaHHs abo iHIIy, BioMy BiAnoBiganbHi# ocobi TosapucTsa, ampecy
060B’A3KO0BO i3 MO3HAYKOI0 «BpydHuTH 0COOUCTON.

4.3. Bumora 10 BopxHuka, oo craty, HasBHoOI nepen 3amoBHUKOM (KiienToM)
ToBapucTBa, 3a00OpProBaHOCTI IOBHHHA MICTHTH IpaBAMBHH 1 JETAIBHMH OIMC
3aboproBaHocTi  (TpaBOBi  MiACTaBM  [UIA  HANpaBIEHHA  BMMOTH, CTPYKTYpY
3a60proBaHOCTi: PO3MIp OCHOBHOI CyMH 3a60proBaHOCTi, po3Mip 3a6OproBaHOCTi 3a
BifcoTkamu, posMip mrTpadHUX CaHKIiH, JaTy BHCTAaBICHHS BMMOTH, IEPIOJ, 3a SKWMH
BHCTABJIEHO BUMOI'Y, Y pa3i fKIIO BUMOTa CTOCYEThCS JOBIOCTPOKOBOI 3a00proBaHOCTI ).

4.4. TeneboHni rmeperoBopd 3 DOpKXHMKaMM MOXYTh  3[iHCHIOBaTUCA
criBpobiTHukaMu ToBapuctsa B po6oui i 3 09:00 mo 20:00 rogunm. Ilpu npomy, B pasi
HEMOJJIMBOCTI BCTAHOBJEHHA IHpaliBHUKOM ToBapucTBa KOHTakTy 3 KilieHTOM
BKa3aHHH B nbpOMy ab3ami uac, TeledoHHI MeperoBopd 3 DBOpKHHKaMHM MOXYTh
3MiCHIOBATHUCS B 1HIII AHI THXKHS 1 yac, ajle BUHATKOBO 3a iHilliaTuBoI0 bopxHuKa;

4.5. CniBpob6itauk ToBapHcTBa, I 9ac 3AIHCHEHHs B3a€MOii 3 BopXHUKaMH,
IIUIIXOM ITPOBeAEHHs TelleOHHHUX I1eperoBOpiB, 3060B'93aHMK OpaTH 10 yBard IMpOXaHHs
BopXHHUKIB PO HEOOXiHICTH MPOBENEHHA TAKMX IIEPETOBOPIB B IHIIMH 4ac, 32 BUHATKOM
BUIMAJKIB, KOIK OOCTABMHH BKa3yIOTh Ha HABMMCHI, LilecipsMoBaHi Aii BopxkHHKIB, gKi
MalOTh Ha METI YXMJIEHHS BiJ BHKOHaHHS NMPUHHATUX OOpXKHHKaMH 3000B'd3aHb Iepen
Knienramu (3aMOBHHKaMH) 3@ IOTOBOPAMH MO3HKH/KPEAUTHUMU JIOTOBOPAMH.

4.6. Tlpanisuuk ToBapucTBa, mifg dYac 37iMCHEHHA B3aeMmofii 3 bopXHHKaMmy,
ILIAXOM [IPOBE/ICHHS TeNe(pOHHUX NEPEroBOPiB 3000B'A3aHHUi:

4.6.1. Tlin 4yac mepmoi B3aemonii 3 bopxkHukoM, Horo OmM3BKMMH 0CODaMH,
IpeCTaBHUKOM, a0 crajgxoeMileM Ta/abo mopyudureneM, abo MaWHOBAM MODPYYHTENEM,
a60 iH1IOoI 0c06010, B3aEMO/iA 3 AKOIO epenbadeHa AOrOBOPOM Ta siKa Hajala 3rojy Ha
TaKy B3a€MOJIil0, B paMKaX BperyJIOBaHHA IIPOCTPOYEHO] 3a60proBaHOCTI IIOBIJOMUTH:

> 1oBHE HaWMeHyBaHHA Kpeauropa, CBOe IIOBHE HalHMEHYBAaHHS, HOMED
TeneoHy 1 3AIMCHEHHA 3B’A3Ky Ta ajpecy (eNeKTpoHHy abo mnomroBy) Iis
JTHCTYBaHHS;

>  Tpi3BHIIE, iM’s, M0 GaTHKOBI (32 HasIBHOCTI) 0COGH, sKa 3[iHCHIOE B3aEMOII0
3i BopxxnukoM, a6o iM’s Ta iHfiekc 0cobH, fKa 3MIHCHIOE B3aEMOJI0 3 bopxHHUKOM, IO



JaloTh 3MOIY OJHO3HAaYHO iJeHTH(]IKyBaTH TaKy ocoOy, abo 3a3Ha4yeHHs IIpo
BUKODHCTaHHSA AJIA B3aeMoJii IporpamHoro 3abesnedeHHs abo TeXHONOri{, y BHIAaaKy
AKILO B3aEMOJIid 3/iKCHIOETECH 6e3 3anydeHHs npauiBHuKa ToBapucTBa,

»  TpaBOBY MiJCTaBYy B3aEMOJIl;

» po3Mip mpocTpoyeHoi 3aboproBaHoCTi (CyMy KpeOMTy, NpOLIEHTH 3a
KOPHCTYBaHHS KpeOMTOM, KoMicii Ta IHIN IuraTexi, MOB’sA3aHi 3 OTPUMaHHSM,
06CIIyroByBaHHSM i TIOBEpHEHHSM KPEAMTY), PO3Mip HEYCTOMKM Ta IHIIMX IJIaTeXiB, AKi
CTATYIOTBCS IPH HEBHKOHAHHI 3000B’s3aHHA 3a JOroBOpoM abo 3akoHOM. Y pasi
3BEpHEHHS Bi[IOBIAHO /IO JOTOBOPY NPO CIIOXKUBYMH KPEJHT J0 TPeTiX ocib, B3aeMomis 3
AKUMH TepefbaueHa TOroBOPOM IIPO CHNOXHBYMH KPEIWT Ta AKi Hagaldu 3rogy Ha Taky
B3a€EMOZil0, y TOMY 4YMCIi A0 Omu3pkux ocib, iHdopMalis Npo po3Mip NPOCTPOYEHOI
3a00proBaHOCTi MOBiIOMIETBCS JIMINE 3a HasABHOCTI 3roaud bopkHHMKa Ha mepenady
iH(popMaIil PO HAsIBHICTH MPOCTPOYEHOT 3a60ProBaHOCTI TAKMM 0COBGaM.

4.6.2. Ha nmoyatky BCiX HacTyNHHX Tel€(OHHHX IIEpEeroBOpiB - IPEICTABHTHUCH,
Ha3BAaBIIHK Mpi3BHILE Ta iM'A, HAHMEHYBaHHS IANPUEMCTBA, Bill iMEeHi SKOro BiH i€, i
HalimeHyBaHHA Ge3nocepeanboro Kpeauropa bopikHuka, MeTy O3BiHKa, TOBIIOMHUTH IIPO
3allUC PO3MOBH, a TaKOX IIOBIJOMUTH iHIII BIiJOMOCTi, HEOOXilHi AJIA KOPEKTHOTO
3[ilCHEHHS Telle(OHHHUX MEePEeroBOpiB 1 PO3TOJIONIEHHS SAKHX HE € IMOPYLIEHHSIM YMOB
yrog, ykiageHux ToBapHCTBOM 3 3aMOBHHMKaMM, B YacCTHUHI JOTpMUMaHHS pEXUMY
KOH(}IeHIiHO1 iHGopMarii;

4.6.3. Ilig 4ac 3xilicHeHHs TeneOHHHX MeperoBopiB 3 Bop)kHUKaMH, MpalliBHUK
ToBapucTBa 3000B’s3aHHH BHKOPHCTOBYBATH KODEKTHY, NIpaBAWBY iHQOpMAIllio, LI0A0
mificTaB BUHUKHEHHA Y Bop)xHUKIB 3a6oproBaHocTi 3a JloroBopaMu MMO3UKH/KpeAUTHUMU
Jorosopamu nepeq KpeautopoM, CTpyKTypH 3a60proBaHOCTI, TEpMiHIB MOrameHHs TaKol
3a60proBaHOCTI.

4.6.4. Takox mpx yac 3miMCHEHHS TelleOHHUX IeperoBopiB 3 bopkHHKaMH,
npaliBHMK ToBapuUCTBa NMOBUHEH NMOACHUTU BOpXKHHKY MeTy I3BiHKa, a TaKOX HaJaT
Bop>HHMKY KOHCYJbTallilo 3 OyAb-fAKHUX NUTaHb, AKI TOB’S3aHI 3 BUKOHAHHAM TaKMMHU
BopxxHukaMu 30608’ 13aHb.

4.7. TlpaniBuuk ToBapucTBa, Ha BHUMOry bopxHuka, Horo Ogu3BKHX OCIO,
npeCTaBHUKA, abo CIaJKOeMII, MOpYUUTeNs, abo MaliHOBOTO Mopy4uTens 30608’ 13aHUH
[pPOTATOM IT’SATH poOOYMX IHIB, AKILO iHIIMH CTPOK HE BCTAHOBJIEHHWH 3aKOHOM, IiCIA
HepIIO] B3a€MOJAIl 3 BpEryNIOBaHHA IPOCTPOYEHOi 3aDOpProBaHOCTI HajgaTH JOKYMEHTH,
0 MiATBEPMKYIOTh iHbOpMaLil0o TMpo MpaBoOBi MiACTaBH B3aEMOAii, pO3MIp
3a60OproBaHOCTI Ta MiJCTaBy ii HapaXyBaHHsA O0COOMCTO ab0 LIISAXOM HaIpaBleHHs JIHCTA
Ha oro aapecy (elleKTpoHHY ab6o nomroBy) abo y iHINMK NOrOAXEHUH MK IIpalliBHUKOM
ToBapuctBa Ta BopxHIKOM crocib.



4.8. TlpauiBuuk ToBapHCTBa He Ma€ IpaBa 3a BIACHOIO iHILIaTHBOIO MOBTOPHO
B3a€MOJIATH BOPXKHHMKOM [0 MOMEHTy HajaHHA mepenbayeHux 1 4.9. BiINOBIAHHX
MiATBEpAHMX [OKYMEHTIB Ta/ab0 3MiMCHIOBAaTH iHQOPMYBaHHA 3a JOMOMOTOH
TEXHOJIOT1H, 3a3HaYeHHX BHUIIE.

49. JIng uine¥ UBOro IOJNOXEHHs, MiATBEPOIHUMM AOKYMEHTaMHM € HacTyIHi
JOKyMEHTH: BHTAT 3 J0roBopy (3a BHHATKOM iH(opmauii sxa TpakTyeTbcs CTopoHamu
JloroBopy sk KoHOQieHLiHa, a OTXKE € TaKOK fKa HE MJArac pO3rOJIOLIEHHIO),
yknageHoro Mix Kpemutopom Bopixnuka Ta ToBapuCTBOM; A€TanbHMA pPO3paxyHOK
IPOCTPOYEHOi 3a0OproBaHOCTI Ta BCIX IHIIMX IUIATEXiB MO KOXHOMY IUIATDKHOMY
Tepiody Ta MiAcTaBa iX HapaxyBaHHI.

5. OXOPOHA IH®OPMAIIIL TA IEPCOHAJIBHUX JIAHUX

5.1. ToBapuCTBO MOXe OOpOOIATH BHKIIOYHO TEPCOHANBHI JaHi bopxHiuKa,
000B’A30K 3 ‘06p06KI/I SKMX ITOKJIaJICHHH Ha HBOTO 3aKOHOM, a TAKOX IepCOHANBbHI JjaHi,
1[0 MiCTATBLCS Y MaTepiaiax Ta JaHHX, 3i0paHuX B IpoIeci B3aeMOil Mifl 4ac 3iHCHEHHs
BpETYJIIOBAaHHA IPOCTPOYEHO] 3a60proBaHOCTI.

5.2. ToBapucTBO 3abe3mneuye 36epiraHHA Ta€MHHMI Ta NOBHY TEXHI4HY i IpaBOBY
oxopoHy oTpumanoi Bif KiieHTiB (3aMOBHHKIB) iH(opMalii B 3B'A3Ky 3 BEIEHHAM
eperoBopiB, yKIafeHHIM Ta BHKOHaHHAM JorosopiB. 3okpeMa, ToBapHcTBO He
BMKOPHCTOBYE ii 3 METOIO, LIIO BiJPi3HAIOTECA BiJl ME€TH, JUIs AKOi Taka iHpopmallia Oyia
HajaHa, 3abesmedye 11 HepO3roJIOMIEHHS TpeTiM ocobaM, SKIIO TUIBKH Take
posrojiomieHHss He Oyne MOTpiGHO Ha MiACTaBi YHHHMX MPaBOBMX HOpPM (y BHIIaJKax
HaJaHHa iHQopMalil YHIOBHOBaXXEHHM OpraHaM J€pXKaBHOI BIadM Yy BHUIIaJKax,
nepeabaueHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

5.3. ToBapuCTBY MiJ Yac 3AiHCHEHHA BPETYJIIOBaHHA NPOCTPOYEHOI 3a00proBaHOCTI
3a60pOHAETHCS 3/iMCHIOBaTH 0O6pOOKY MEpPCOHANBHUX OaHMX TpeTix ocib, y ToMy 4mcii
OIU3BKUX OCi6 CIIOXKKBaya, fKi He HaJallk 3roJu Ha 00poOKy iXHiX JaHUX, a TAKOXK TaKUX
JaHMX IIPO CIOXHBa4a, Horo GiIM3bKUX 0Ci6, MpeACTaBHHKA, CIAJKOEMII, [IOPYYHUTENS
a60 MalfHOBOTIO MOPYYHUTEINs, TPETiX Ocib, B3aeMoJis 3 SKUMH mepenbadyeHa JOroBOPOM
IIPO CHIOKMBYMH KPEUT Ta SKi HafaJlk 3rofly Ha TaKy B3aEMOJIIO:

o0 rpadika ioro pobotH;

11010 MIiCIIS Ta Yacy BIATIOYMHKY;

1100 TOI3I0K Y MeXax Ta 3a Mexi YKpaiHy;

I[OJI0 MiCIId Ta Yacy 3yCTpidi 3 PiIHUMH, APY3sIMH Ta iHIIMMH 0c06aMH;
o0 iHgopMalii, po3MilIeHo] B COlliallbHUX MEPEXax;

I[OJI0 CTaHy 37I0pOB’H;

[OJ0 IOJITHYHHX IOIJISAAIB Ta PEeNriHHIX epeKOHaHb;

II[O/I0 YWIEHCTBA Y MapTisx Ta TPOMaJICBKUX 00’ €JHaHHAX;

VVVVYVVVY



» doto Ta BimeomarepianiB i3 300paxeHHsM bopxHHKa, HOro OMH3BKMX 0OCiO,
IpeJICTaBHUKA, CIIaJKOEMIIA, MOpy4HTeNs abo MaifHOBOIO IOpYUYHTENA, TPETIX
oci6, B3aeMoJis 3 AKMMH NepenbadeHa JOrOBOPOM PO CIOXKHUBYHN KPEIHUT Ta
SIKi HaJlaJTi 3roly Ha TaKy B3a€MOJII0.

5.4. TopapuctBo 3abe3nedye 30epiraHHi TAEMHUII Ta NOBHY OXOpPOHY
NEePCOHATBHUX JaHUX OOpXHHUKIB, BIANOBITHO IO BHUMOI, BCTaHOBIEHHUX IIPABOBHMH
HOpMaMH 3aKOHOJABCTBa YKpaiHHM, 30KpeMa, 3akoHy VYkpaiuu «IIpo 3axucr
TIEPCOHATBHUX JaHUXY.

5.5. Sxwo mix 4ac nepioi B3aeMoii ToBapHCTBa 3 TpeThOIO 0CO60I0, MEPCOHATIBHI
JaHi fgkoi mepemaHi ToBapUCTBY CHOXHBaYeM Y MpOLECI YKIAIeHHSA, BHKOHaHHs Ta
TIPUIIHHEHHST JOTOBOpPY IpO CIIOKHBYMM KpEeOuT, BOHa BHCIIOBWIA 3a0OpOHY Ha
3aificHeHHA O0OpoOKH ii mMepcoOHAIBHUX JaHHUX, TOBApHCTBO 3000B’s3aHe HEraiHoO
MIPUITHHUTH 3JiACHEHHS Takoi obpobku, Ta moizomutd KpemurTonamus mpo 3a6opomHy
TpeThoi 0cOOM Ha 3MiHMCHEHHsA OOpoOKH 1i NEePCOHATBHHX AaHUX 3 METOK HEraHOro
NPUMTMHEHHS Takoi OOpOoOKH IpH BperyJloBaHHI IPOCTPOYEHOI 3aGOproBaHOCTI 3a
JIOTOBOPOM IIPO CIOXKHBYUM KPEIUT.

6. HEIPUMHATHI TA 3ABOPOHEHI IPAKTAKH
6.1. ToBapucTBO, B TOMY 4YHCIi OCOOHM, fKi Iil0Th Biff HOro iMeHi, He IIOBUHHI
3aCTOCOBYBAaTH IpPX BUKOHAHHI Jil, CIpAMOBaHHUX Ha CTATHEHHS 3a60proBaHOCTi, METOAU
i mpmifomMH, LI0 cymepedyaTb HopMaM Lboro IlonmoxkeHHs, YMOB KOHTpakKTiB abo yron,
ykinageHux TosapucTBoM 3 KiieHTamMu, mpaBOBHM HOpMaM 3aKOHOJaBCTBa YKpaiHH Ta
HopMaM MopaJii. 3okpeMa, 3a60pOHEHO:

»  3OiicCHIOBaTH [ii, IO 3a3iXaloTh Ha OCOOHCTY TiJHICTB, MpaBa, CBOOOIH,
BIACHICTh cnoxuBada (bopxkHmKa), Horo OJM3bKHX 0cCi0, NpeacTaBHUKA, CIATKOEMIIS,
MOpYy4YHTENsl, MAaifHOBOTO Mopy4mTens Ta/abo iHIMX ocib, CTaBIATH MiJ 3arpo3y >KUTTS,
3[I0pPOB’s, [iNIOBY peIyTalil0 3a3HaueHUX ocib, a TakoXX BUKODHCTOBYBAaTH IIOTPO3H,
[IaHTaX, BYMHATH 1HIII He3aKOHHI (HENpaBOMIpHi) Jii CTOCOBHO 3a3Ha4eHHX 0Cih;

» BBomuTH cnoxwuBavya (bopxHuKa), Horo OJNM3BKHX OCi6, NpeacTaBHHKA,
CIIAKOEMIIA, TIOPYyYHTENsl, MaHHOBOIO IOPYYHTENs, TPETiX Ocib, B3aeMoJis 3 SKUMH
nepenfadeHa IOTOBOPOM NP0 CIOXHBYMH KpPEOMT Ta sKI HaJald 3roly Ha Taky
B3a€EMO/IiI0, B OMaHy II0JI0:

a) po3Mipy, xapakTepy Ta IiICTaB BHHHKHEHHs] NPOCTpOYeHoi 3a60proBaHoCTI, a
TAaKOXX HACIiAKiB, IIO HACTaHyTh ANA crnoxuBaya (BopkHuka), #oro Omu3BKHX 0Ci6,
NpeACTaBHUKA, CHAJKOEMII, IOpYYMTeNsd, MaifHOBOro NOpydYHTens, TpeTix ocib,
B33a€EMOJis 3 AKHMH IlepenbadeHa JOTOBOPOM NP0 CHOXHUBYMK KpEIMT Ta iK1 HaJalu
3rofly Ha TaKy B3a€MOJIIO, y pa3i HEBUKOHAaHHS YMOB JIOTOBOPY IIPO CIIOXKHMBYHMH KPEJIHUT;



0) nepenavi MATaHHS NPO MOTAlEHHA MIPOCTPOYEHOI 3a00pProBaHOCTI Ha PO3IILAL
CyZly, MOXJHMBOCTI 3acTOCyBaHHS 10 OOpKHHMKAa 3axofiB aAMIHICTPaTHBHOIO 1
KPMMiHAJIBHOTO [IepeciliyBaHHS;

B) HAaJIEKHOCTI KpeAUTOpa, KpeIWTOAABL, HOBOTO KPEIUTOpa, KOJEKTOPCBHKOI
KOMIaHil, ¢i3W4YHHX Ta IOPUAMYHMX OcCib, 3alTydyeHHX Ha [JOTOBIpHHMX 3acajax
KPEAUTOAABLIEM, HOBHM KPEAUTOPOM, KOJIEKTOPCHKOIO KOMIIaHI€H A0 Oe3nocepemHbol
B3a€MOJIi i3 CIIOXKMBayeM, Horo OGNHU3BKMMH 0C0o0aMH, MPEeICTaBHHKOM, CIIaJKOEMLIEM,
nopyunteieM abo MalHOBHM IIOpy4YHTeNleM, TpPEeTIMH ocob0aMH, B3aeMOis 3 SKUMH
nepeabadyeHa OTOBOPOM TPO CIIOKHUBYMH KpEOUT Ta AKi HaJald 3rofy Ha Taky
B33€MOJII0, TIPH BpEryJIOBaHHI IPOCTpO4YeHOoi 3a6OproBaHOCTi, KO OpraHiB JepkaBHOL
BJIJ¥ Ta OPraHiB MiCIIEBOI'O CaMOBPS{yBaHHS;

» 3a BIacHOi iHiLiaTMBM B3aeMOJiATH i3 crnoxuBayeM (bopxHHKOM), Horo
Onu3bKUMHM  0cOOaMH, TPEACTaBHHKOM, CIIQJAKOEMIEM, IOPYyYUTENEM, MaiHOBUM
nopy4uTeneM abo TpeTiMH ocobaMH, B3aeMOZis 3 SKUMHU NependadyeHa JOrOBOPOM IIpO
CIIOXXMBYMI KPEIUT Ta AKi HaJaIK 3rofy Ha TaKy B3a€MOJilo, Ta/abo 3 IXHIMH 61H3BKHUMU
ocobamu y nepiox 3 20 10 9 roauHu, a TakoX y BUXIHI, CBATKOBI i Hepobodi AHi;

» B3aeMmojiaTu i3 cnoxuBadeM (BopXHHKOM), Horo ONM3BKHUMH ocobaMmu,
TIPEICTABHUKOM, CITaJKOEMLEM, IOPYYHTENeM, MaHOBUM IOpyduTeneM abo TpeTiMH
ocobaMH, B3aEMOJIis 3 AKUMH IepeadadeHa JOTOBOPOM MPO CIIOKHBYHM KPEIOMT Ta fKi
HaJaly 3roAy Ha TaKy B3aeMofilo, Ta/abo 3 ixHiMHM 6nu3bkuMH ocobamu Ginmbliie JBOX
pasiB Ha m00y, KpiM BHIIaJKiB JOAATKOBOi B3a€MOii 3a IXHBOIO BJIAaCHOKO iHILIaTHBOIO.
B3aeMogia 3a JOMOMOTOK0 3aco0iB 3B’SA3KYy BBaXKAETHCA TAKOIO, L0 BiOyjacs, SKIIO B
pe3yabTari Takol B3aeMoAil 0cobi IepenaHO 3MICTOBHY iHGOpMAIilo IIpO pO3MIp
IIPOCTpO4YEeHOi 3a00proBaHOCTi (pO3Mip KpeAHTy, IIPOLIEHTH 32 KOPUCTYBAHHS KPEAUTOM,
po3Mip KoMicil Ta iHIUMX IUIAaTEXKiB, IIOB’S3aHHX 3 OTPUMAaHHAM, OOCIyrOBYBaHHAM i
NIOBEPHEHHAM KPEIMTY), IOPSAOK ii moramieHHs, po3Mip HEyCTOMKM Ta iHIIUX ILIATEXIB,
II0 CTATYIOTHCS Y pa3i HEBUKOHAHHA 3000B’A3aHb 34 JOIOBOPOM IIPO CIIOXHBYMH KPEIUT
abo BiIOBIOHO JI0 3aKOHY;

» [OpUXOBYBaTH iH(QOpMAIIO PO HOMEP KOHTAKTHOIO TelleOHY, 3 SKOIO
301CHIOETECA A3BIHOK 200 HaJCHIIA€ThCs MOBiIOMIEHHS cnoxuBady (BopxxHuKy), Horo
6IU3BKUM 0cob6aM, NpeICTABHUKY, CIIAJKOEMIIIO, IOPYUUTEIIO, MAHOBOMY ITOPYYMTEIIIO,
TpeTiM ocobaM, B3aeMOJid 3 AKMMH IepenbadeHa JOroBOpPOM IIPO CIOXHUBUMM KPEJHUT Ta
AKi HajanM 3rofy Ha TaKy B3a€MOZilo, Mpo IOWITOBY aapecy abo aapecy eneKTPOHHOL
[OIUTH, 3 HKOI HAJCHUIAETHCA TIOBIJOMJIEHHS, NpO BiAlpaBHHKa IOINTOBOIo abo
€JIEKTPOHHOT'O TTOBiIOMIIEHHS;

» BHUKOpPHCTOBYBaTH (YHKII0 (cepBiC) aBTOMATHYHOrO JOA3BOHY O
cnoxuBaya (BopxHMKa), iHOro 61M3bKUX 0Ci6, NpeacTaBHUKA, CIAAKOEMIIS, IOPYYHTEIL,
MaiHOBOIO IOPYYHTENs, TPEeTiX ocib, B3aeMomis 3 SKUMH NepeabadeHa JOrOBOPOM MpoO



CIIOXKMBYMM KpeOWT Ta siKi HaJamy 3rofy Ha TaKy B3a€MOJi0, MpoTAroM He Ginpmie 30
XBHJIMH Ha 000y;

» BHKOPHCTOBYBaTH Ha KOHBepTax a0o0 MOBIZOMIEHHSX, L0 HaJACHIIAIOTHCS
cnoxupady (BopxHuky), #oro Onm3pkuM ocobaM, TNpPEeICTaBHHUKY, CIAAKOEMIIIO,
TIOPYYHTENII0, MaWHOBOMY MOpy4HTemo abo TpeTiM ocobaM, B3aEMOis 3 SKHMH
nepenbavyeHa OOrOBOPOM IPO CHOXHBYMN KpeIUT Ta SKI Hajald 3roAy Ha Taky
B3a€MOJIif0, 300paXKe€HHsA, IO MOXYTh OyTHM CIPHMHATI AK TakKi, IO MICTATh MOTPO3Y,
po3MilyBaTH Ha KOHBepTax abo0 IOBiIOMIEHHAX BiIOMOCTI, IIO IIPAMO 4H
OIMOCEPEIKOBAHO BKa3ylOTh Ha HasABHICTH 3a00proBaHOCTi, BUKOPUCTOBYBATH HAIKCH
«BUKOHABYHH JOKYMEHT», «pPillIEHHS NMPO CTATHEHHS», «MOBIIOMIIEHHS PO BHUCEICHHS)
TOIIO, & TaKOXX HalMeHyBaHHS OpraHiB AEpXaBHOI BIaAM, Y TOMYy 4HCIi ocib, ski
3[1iHCHIOIOTH TIOBHOBaXXEHHS Y cepi MPUMYCOBOTO BUKOHAHHS PillleHb;

»  6yab-AKMM YMHOM MOBLIOMIISTH TpeTix ocib (kpiM ocib, B3aeMofis 3 AKUMH
nepenbadyeHa OOrOBOpPOM IPO CHOXMBYMH KpEeAWT Ta SKI Hagalk 3rofy Ha Taky
B3a€MOJI0) Ipo 3a60proBaHicTh crioxuBaua (BopxHuka) abo 3MiHCHIOBATH B3a€EMOZIIO 3
IIMMH ocobamu TakuM 4YuHOM, mO6 iM crana BizoMa abo Morja CTaTH BiZOMOIO
inpopmariis mpo 3a6OpProBaHICTh CIIOXXKKBada, KpiM BHIAAKIB B3aeMoOil 3 0c0o00Iio,
CTOCOBHO #KOI CIIOXKMBa4d HajaB 3rody Ha Imepefady i iHdopManii mpo HasBHICTb
IIPOCTPOYEHOi 3a60pProBaHOCTI, 8 TAKOX IHIIKWX BUNAJKiB, IepebaueHuX 3aK0HOM;

»  BUMarartd BiJ 6mm3pkux ocib cnokuBadya (BopkHHKa), Horo GIIM3BKUX OCIO,
IpeICTaBHUKA, CHAJKOEMLs, MOPYYUTENsd, MalHOBOTO MOPYYMTENs, a TaKOXK HOro
pobotomaBis Ta/abo iHmKX oci® NMpuHHATH Ha cebe 3000B’A3aHHS IIONO MPOCTPOYEHOI
3a60proBaHOCTi, AKIIO iHINE He mepexbavyeHO JOTOBOPOM IPO CIOXHBYHUH KpemuT abo
3aKOHOM;

» BUYMHATH JAii, IO 3aBAAlOTh LIKOAY penyTalii, y TOMYy YHCIi AiJIOBii
pernyTtanii, cnoxuBadya (bopxHuka), Horo Gnu3bKkUX 0Ci0, MpeACTaBHHKA, CHAIKOEMII,
TIOpY4HTENs, a60 MOrPOXKYBaTH BUMHEHHAM TaKUX Hil;

» BUMaraTy norameHHs 3a0oproBaHOCTI B IHIIMH crocib, HiX nepeabaueHO
JIOTOBOPOM IPO CIIOXKUBYUH KpeIUT abo 3aKOHOM;

»  3a BIIACHOIO iHIIIaTHBOIO OYIb-IKUM YHHOM B3a€EMOJIATH i3 CIIOXKHBaYeM
(bopxuukoM) abo #oro OMU3BKMMH 0C00aMH, fKIIO CHOXHUBAa4Y MHUCHMOBO, ILLIAXOM
HaJaHHS BCiX HaJIe)XKHUM YHHOM OGOPMIIEHHX MiATBEPIHHUX HOKYMEHTIB, IOBiJOMHB, IO
foro iHTepecH NpH BperylIOBaHHI IPOCTPOYEHOi 3a6OproBaHOCTI NpeACTaBisA€ HOro
MpeCTaBHUK;

» TpoBOOUTH ocobucTi 3ycTpiui i3 cnoxuBadeM (bopxxHukoM), FHoro
OMU3BKMMH  0CO0aMM, TNpPeACTaBHUKOM, CIAAKOEMLEM, IOPYYHMTEIEM, MaiHOBHM
HOpyYUTENeM, TpeTiMH ocobaMH, B3aeMOZis 3 SKUMH IepenbaueHa IOroOBOPOM PO
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CNIOKMBYMHM KpeJWT Ta fKi HajalM 3rofy Ha TaKy B3a€MOJil0, 6e3 ImomnepeJHbOro
TIOro/KEHHS TaKHX 3yCTpiuei BiAMOBIAHOIO 0c06010;

> OyOp-fKMM YHHOM B3a€EMOMIATH 3 TIPHUBOJAY YKJIAQJEHOTO CIIOXHBa4YeM
JOTOBOpY MpO CIOXHBYHH KpeIUT 3 ocobamu (KpiM CHOXuBava, HOTO NpeNCTaBHHUKA,
CMAJKOEMLS, TIOPYyYHMTENS, MaiHHOBOIO IMOPYYHTENs), fAKi HE HaJalM 3roJy Ha TaKy

B3a€EMOIIO.
6.2. 3a60pOHAETECA MOKIAIaTH Ha CIOXHKBaua 0OOB’S30K 3 OMIaTH/KOMIIEHCallil

BUTpAaT Ha 3/iMCHEHHsA BperymIOBaHHA MNpOCTpoueHoi 3aboproBaHocTi. Burparu Ha
BpETY/IFOBaHHS IIPOCTPOYEHOI 3a00ProBaHOCTI, KPiM OIIaTH 3060B’sA3aHb 3a JOTOBOPOM
po CHOXHMBYMH KpefuT abo iHIIMM J0roBopoM, nepenbauenum crarrero 3 3aKoHY
Ykpaiau «[Ipo COXHBYE KPEAUTYBaHHM», 30iHCHIOIOTECS BUKIIIOYHO 33 PaXyHOK KOIITIB
KpeIUTOAAaBIIsL, HOBOTO KpeauTopa, ToBapucTBa.
6.3. 3 ininiatuBu ToBapucTBa abo TpeThOi 0cobH, siKa i€ BiJ Horo iMeHi Ta/abo B
Horo iHTepecax, He IOIyCKAaeThCA CHpPAMOBAaHA HAa IIOBEPHEHHS MPOCTPOUEHOL
3aboproBaHocTi Ge3nocepenHs B3aeMogis y cnocib, nepenbayenuit myHkToM 1 dactunu 1
crarti 25 3axony VYkpainu «[Ipo cmoxuBde KpeIUTyBaHHI», i3 CIIOXKHMBaueM, HOIo
OMM3BKAMH  0COOaMH, IIPEACTABHUKOM, CIIAJKOEMIIEM, IOPYYMTENEM, MaWHOBHM
NOpyYMTENIEM, TPETiMH OcobaMH, B3a€MOis 3 AKMMM NepenbadeHa JOTOBOPOM PO
CIIOXKMBYMM KDEOWT Ta SKi HaJald 3rofy Ha TaKy B3a€MOJil0, 3 MOMEHTY OTpMMaHH:A
JIOKYMEHTIB, sIKi CBiI4aTh, 10 TaKa ocoba:
> € Hemie3NaTHOIO 0cob0r0 a6o 0c06010, 0OMEKEHOIO B Ii€31aTHOCTI,
» mnepebyBac Ha CTallilOHAPHOMY JTiKyBaHHI B 3aKJIaJll OXOPOHH 3/J0POB’1;
» € ocoboro 3 inBanigHicTio [ rpymnu;
» € HEMOBHOJITHHOI 0C000¥0.
6.4. Y pasi HemomaHHA NOKYMEHTIB, IO MiJTBEPAXYIOTh HasABHICTh OOCTaBHH,
nepea6adeHux . 6.3. nporo ITonoxkeHHs, X HasBHICTh BBAXAETHCA HEMIATBEPLKEHOI.

7. HOPSIAOK BHECEHHS 3MIH

7.1. BHeceHHs 3MiH [0 3aKOHOJaBCTBa YKpaiHH y cdepi CTATHEHHs
3a60proBaHoCTi, 30KpeMa, yXBaJeHHs IpodiIbHOro 3akoHy, 0OyMOBIIOE BHECEHHS 3MIH
1o [onoxxeHHs Mpo B3aEMOZIIO 31 CroXXuBayaMu (piHAHCOBUX ITOCIYT NpPH BperyJIOBaHHI
npoctpoueHoi 3aboproBanocti ToBapucTBa 3 obMmexeHowo BianosizansHicTio «IIEPIIA
[IPOGECIMHA TIPUBATHA BUKOHABYA CJYXBA». Biarak, 3 Meroio
3abe3nedeHHs JOTPUMAHHS AaKTYalbHHX BHMOI Ta CTAaHAApPTIB HalaHHs IMOCTIYr 3i
cTardeHHs: 3aboproBaHocti, mocamoBi ocobu TOB «IIEPILIA [TPOPECIMHA
[IPUBATHA BUKOHABYA CJIVXBA» [0BOIATH IO BioMa IHIIKMX IIpalliBHUKIB
BHECEHHS BiIMOBIHMX 3MiH, IIIIXOM BHKIAIeHHS I1boro [TonoxeHHs B HOBi# pefakuii.
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7.2. Le TTonoxeHHs Ta 3MiHH IO HBOIO 3aTBepKyIoThCs JlupekTopoM ToBapucTBa
Ta BBOAMTHCA B JIif0 HOro HaKa3oM.

JAnpexTop
TOB «IIEPILIA ITPOGECIHHA ITP
\}" s I'oay6 B. B.
¥ <



